
          
         

                                                                                                                                              12th April 2021 

 

Dear neighbour, 

All of us at Holyrood Distillery very much hope that you are well, and that you – like us – are looking 

forward to the ongoing easing of restrictions as Scotland, and the wider UK, makes significant 

progress in its vaccination programme. 

As you may be aware, Scottish Government have confirmed the following indicative changes to 

lockdown restrictions (all subject to compliance with appropriate controls and processes in place): 

 Indoor attractions permitted to open from 26TH April 

 Outdoor hospitality permitted to open from 26th April 

 Indoor hospitality permitted to open from 26th April (without alcohol) 

 Non-essential retail permitted to reopen from 26th April 

With the above in mind, we wanted to provide you with an update of our plans for a phased 

reopening of the distillery to the public. 

On Monday 26th April we are planning to reopen our onsite spirit and gift shop, as well as our 

Courtyard Bar. Our licence to serve includes the Courtyard, and – as last year - we will be putting in 

place government guidance and best practices to ensure we operate outside safely. This year we are 

investing in a covered seating area, and an improved aesthetic for the temporary fence. We are also 

moving the serviced bar inside the building. Access to the Courtyard Bar will be managed with a cap 

on numbers, table-service only, and with a reservations system in place, to avoid queues. We do not 

anticipate any disruption. For the first week only, we are intending to open from 1pm to 8pm each 

day, thereafter, Thursday – Saturday 1pm – 9pm and Sundays noon – 6pm.  

From Thursday 3rd June we plan to reopen our distillery tours and experiences in a phased and 

managed way; initially as prebooked visits only, with very limited numbers, and very few tours 

throughout the day. We will release more tickets and tours gradually, and always in line with 

Government guidance and restrictions. 

We know that the Courtyard Bar was enjoyed by many neighbours last year; and was embraced as a 

safe, outdoor, space to meet with much-missed friends and family. We are also aware that some 

people may not welcome news of this activity, particularly after such a long period of stillness and 

quiet in the city. In this regard, we very much hope that the additional measures we are putting in 

place this year demonstrates our understanding of, and commitment to, our position in the local 

community; whilst we balance that commitment with the vital need to ensure the financial 

sustainability of this small local business, its contribution to the economic recovery of the city, and 

its role in providing continuing local employment.  



We would have ideally wanted to host a neighbour ‘welcome and preview’ event at the Courtyard 

before opening, but current restrictions make this impossible. Although we will endeavour to host a 

neighbour event later in the year, in the meantime we are pleased to offer our neighbours a 

continued 10% discount on purchases in our bar and shop – using code HOLYXXXX10. Concession 

rates will also continue to be available on tour bookings when these are released on our website.  

Please don’t hesitate to contact me if you have any queries. 

I sincerely hope that we will see you soon. 

Best regards, 

 

 

Debs Newman 

Brand Home Manager 

debs@holyrooddistillery.co.uk 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 


